Refund & Cancellation Policy

CRUSH CUSTOMERS
If within the first 30-days you are not satisfied with the product you may contact support@crushglobal.com to return
the unused portion of the product for a full refund of the product purchase amount, minus shipping and handling
charges incurred. After 30-days and up to 90-days post purchase, you may contact support@crushglobal.com to
return the remaining sellable portion of the product for a full refund, minus shipping and handling charges incurred.

CRUSH PARTNERS
If Distributorship is canceled for any reason, a Partner that has purchased products for inventory purposes, may
return all product that is unopened, currently in marketable, resalable condition, that was purchased directly from
Crush within the previous twelve (12) months. Crush will refund 90% of the net cost to the Distributor less shipping
charges and any commissions, and/or bonuses already paid to the Distributor on said product. Any return of
product, must be preceded by notice to Crush and the prior request and receipt of a Return Merchandise
Authorization from the Company. All Commissions and Bonuses paid to an up-line distributor on the returned product
will be recaptured from future earnings.

PROBLEMS WITH SHIPMENTS
If within 30-days of the expected reported delivery date, you do not notify support@crushglobal.com of a problem with
the receipt of your order, including but not limited to, failure to receive the product, improper sealing, damaged to the
container, quality of the internal product, and/or receipt of wrong product, refunds or exchanges will not be given. ALL
purchases are charged and refunded in U.S. Dollar. All returns, refunds and exchanges will also be refunded or
exchanged based upon U.S. Dollar. Crush Global, LLC is not responsible for fluctuating exchange rates.

If you have questions regarding this Refund & Cancellation Policy or wish to obtain additional information, please
send an email to support@crushglobal.com.
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